[image: ]
Frequently Asked Questions for Visitors

1. What is Green Buildings Open House (GBOH)?

	NESEA's Green Buildings Open House is the largest sustainable energy event in the Northeast. 	For the past 15 years, the GBOH program has inspired thousands of individuals to learn about and 	implement energy efficient and renewable energy solutions in their homes. The goal of the GBOH 	event is to enable participants to see, firsthand, energy efficiency and renewable energy 	improvements in their communities and motivate them to adopt similar solutions for their own 	homes, commercial buildings, schools, etc. 

	At host sites, participants are able to talk with home and business owners, ask questions, and 	see how their renewable energy technologies actually work. GBOH also connects building 	owners 	and managers with professionals who can provide them with sustainable energy services or energy 	efficiency retrofits. GBOH runs in conjunction with the American Solar Energy Society’s National 	Solar Tour.

2. When is GBOH and how long does it last?
	GBOH occurs annually on the first Saturday of every October. This year, host sites throughout 	Northeast will open up their homes, businesses and schools on Saturday, October 1, 2011.  	Although the suggested hours of the event are 10am to 4pm, this one-day event may have select 	hours depending on host, so please take note of the hours the host provides! 

3. How do I find a host site near me?
	Visit www.nesea.org/greenbuildings/ and browse our Green Buildings list to find the host site 	nearest you! 

4. What is the cost?
The event is free at most locations, but please check specific listings to verify if there is a cost associated with that site.

5. Can I visit multiple sites?
	You are allowed to visit as many host sites as you wish! However keep in mind that hosts may 	have different operating hours. When searching for host sites near you, please take note of the 	hours on the site listing!


6. Do I have to sign up ahead of time to visit buildings?

	We encourage you to pre-register for your visit using our online pre-registration form for visitors. 		This not only allows you to skip the sign-in process when you arrive at the location(s) you would 	like to visit but also helps us estimate the amount of visitors our fabulous hosts can expect to 	receive on the day of the event. In addition, by pre-registering or by signing in on-site, you help us 	to show our sponsors that this program is alive, thriving and should continue. Please help us to 	support GBOH by providing us with legible information or by pre-registering for your visit!

7. What if I need to use the bathroom?
	When in doubt, ask the host! Some hosts may not feel comfortable having visitors use their 	bathroom, so please be courteous and respectful to the host.

8. Are pets allowed?
	It is recommended that pets be either left at home or in the car since some people may have 	allergies. Please be courteous to the host and your fellow guests.

9. What do I do at the host site?
	Ask the host questions and learn about sustainable energy options! Feel free to take any 	brochures/pamphlets that are available at the location(s) you visit. 

10. This is great! How do I get involved in Green Buildings Open House? 

Whether you’d like to be a host or help us by acting as a volunteer local organizer in your area, you can get more information by contacting Michelle Rose, the GBOH Program Manager.


Do you have other questions that you think should be on this list? Contact Michelle Rose at (413) 774-6051 x 17 or via email at mrose@nesea.org.
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